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1. PURPOSE OF REPORT 
 

1.1 To update Committee, following Committee instruction, on the operation of 
Short Term Let licensing within Aberdeen City since implementation on 1 
October 2022, and seek approval of the updated Short Term Lets policy to 

enable the Council to continue licensing short-term lets under the ‘Civic 
Government (Scotland) Act 1982 (Licensing of Short Term Lets) Order 2022’ 

(the 2022 Order). 
 
 

2. RECOMMENDATIONS 

 

That the Committee:- 
 
2.1 Note the operation of the licensing scheme for Short Term Lets and  

enforcement of unlicensed operators within Aberdeen City; 
 

2.2 Approve the updated Short Term Lets Policy with effect from 5 June 2024 as 
contained in Appendix 1. 

 

 
3. CURRENT SITUATION 

 
3.1 A short-term let is the use of residential accommodation provided by a host in 

the course of business to a guest, where the guest does not use the 

accommodation as their only or principal home. 
 

3.2 On 1 March 2022, the ‘Civic Government (Scotland) Act 1982 (Licensing of 
Short Term Lets) Order 2022’ (the 2022 Order) was enacted to introduce new 
powers for Licensing Authorities to regulate short term lets through the 

introduction of a licensing scheme by 1 October 2022. The Council’s Short 
Term Let Policy was first approved by the Licensing Committee on 6 September 

2022 and implemented within Aberdeen City from 1 October 2022. 
 

https://www.legislation.gov.uk/sdsi/2022/9780111052396/contents
https://www.legislation.gov.uk/sdsi/2022/9780111052396/contents
https://www.legislation.gov.uk/sdsi/2022/9780111052396/contents
https://www.legislation.gov.uk/sdsi/2022/9780111052396/contents


 
 

3.3 From 1 January 2025, all hosts must have a licence before accepting bookings 
and receiving guests. A licence to operate a property as a short term is granted 
by the Licensing Committee or through delegated authority to officers as 

appropriate.  
 

3.4 Aberdeen City Council has been accepting applications since 1 October 2022.  
From 1 October 2022 until 31 March 2024, Aberdeen City Council have 
received 511 Short Term Let applications: 

  
  

Status Applications 

Granted 255 

Planning Required 12 

Withdrawn 37 

Pending 147 

Invalid (incomplete application) 60 

Total 511 

 

 3.5 After reviewing all applications upon receipt, 402 Short Term Let applications  

have been accepted and consist of 255 Granted and 147 Pending applications.  

Pending applications are under consideration where the Short Term Let team 
continue to process.  Accepted applications are broken down into existing and 
new operator categories. These categories are defined within Page 4 of the 

Short Term Let Policy.  
 

 Existing Operators 
 
 The deadline for existing hosts and operators to apply for a licence was by 1 

October 2023. Local Authorities have 12 months from date of application to 
determine applications for existing operators: 

  
Existing Operator Applications Applications 

Secondary Letting 242  

Homeletting 23  

Homesharing 29 

Homeletting and Homesharing  10 

Total 304 

 
 



 
 

 New Operators 
 

After 1 October 2022, new hosts and operators cannot operate until they have 
obtained a licence. Local Authorities have 9 months from date of application to 

determine applications for new Short Term Let operators: 
 

New Operator Applications Applications 

Secondary Letting 78 

Homeletting 7 

Homesharing 10 

Homeletting and Homesharing  3 

Total 98 

 
 

3.6 Licenses can be Granted for up to 3 years. A public register of Short Term Let 

licensed properties is available online and updated when applications are 
granted at:  
https://integration.aberdeencity.gov.uk/en/service/Short_term_lets_licence___

holders 
 

Objections 
 
3.7 From 1 October 2022 until 31 March 2024 the Council received 95 Public 

objections to Short Term Let applications. Due to the volume of objections to 
Short Term Let applications, 4 additional Licensing Sub-Committees were 

scheduled to hear and determine the applications. 24 Short Term Let 
applications have been determined by the Council’s Licensing and/or Licensing 
Sub-Committee where objections were received from members of the public 

regarding the application. A further 7 applications are to be determined that 
have received objections. 

 
3.8 From 1 October 2022 until 31 March 2024 the Council received 10 Police 

Objections. All 10 applications have been determined by the Council’s 

Licensing and/or Licensing Sub-Committee that received Police objections 
 

3.9 A common theme contained within public objections, mentioned Title Deeds. In 
each case, objectors were advised Deed of Conditions for a property are not 
grounds for refusing a Short Term Let licence within the legislation. Licensing 

cannot be used to enforce other legal issues and that would have to be enforced 
via other legislation.   

 
 
 

 
 

  

https://integration.aberdeencity.gov.uk/en/service/Short_term_lets_licence___holders
https://integration.aberdeencity.gov.uk/en/service/Short_term_lets_licence___holders


 
 

Enforcement  
 

3.10 Complaints regarding unlicensed Short Term Lets can be reported to 

ShortTermLets@aberdeencity.gov.uk Complaints will be investigated, and 
advice provided to unlicensed operators on how to apply.  Up until 31 March 

2024, the Council has contacted 9 potentially unlicensed operators that are 
under investigation. Police Scotland are the enforcement body for unlicensed 
Short Term Lets, however Aberdeen City Council as the licensing authority will 

attempt to resolve matters directly with the host/operator in the first instance.  
Aberdeen City Council will report unlicensed operators to Police Scotland after 

attempts to encourage operators to submit an application for a short term let for 
consideration.  
 

3.11 Licensed Short Term Let properties must adhere to mandatory licence 
conditions. In addition to the mandatory licence conditions contained within the 

2022 Order, Licensing Authorities have the discretion to introduce Additional 
Conditions (also known as Discretionary Licence Conditions). Additional 
Conditions can assist Licensing Authorities to respond to local issues and 

specific concerns. On 6 September 2022 the Licensing Committee approved 
two Additional Conditions that must be adhered to within Aberdeen City. The 

Additional Conditions were around Anti-Social Behaviour and Waste Disposal. 
The full set of Short Term Let licence conditions within Aberdeen City are 
available online:  https://www.aberdeencity.gov.uk/short-term-lets  

 
3.12 The Council can intervene with regards to licensed properties by serving 

enforcement notices, varying, suspending, or revoking a licence. These 
activities would be investigated by the Private Sector Housing Team and then 
the route of enforcement action determined by Council’s Licensing Committee. 

To date, these enforcement actions have not been required, however they may 
be used if an operator does not adhere to safety requirements or if complaints 

are received regarding a property.  
  
 Short Term Let Policy 

 
3.13 A Short Term Let policy was first approved by the Licensing Committee on 6 

September 2022. Following review, the updated Policy is contained within 
Appendix 1. The updated Policy has been through internal governance 
processes, and if approved by the Licensing Committee the updated Policy will 

be published on the Council’s website. There are no substantial changes to the 
Policy, however information on Planning Permission is included along with 

updated Community Safety Team contact details.  The policy will be reviewed 
on an annual basis to ensure it remains current and compliant. 

 

 
4. FINANCIAL IMPLICATIONS 

4.1 Short Term Let fees are subject to an annual review through the Fees and 
Charges budget process based on the cost of delivering the service and any 
changes will be reviewed by full Council.  

 
 

mailto:ShortTermLets@aberdeencity.gov.uk
https://www.aberdeencity.gov.uk/short-term-lets


 
 

5.  LEGAL IMPLICATIONS  
 

5.1 Approval of the updated Policy will allow the Council to continue meeting the 

statutory requirement of implementing a Short Term Let regime.  
 

5.2 Aberdeen City Council’s statutory duty to implement and perform requirements 
of Short Term Lets under Civic Government (Scotland) Act 1982 (Licensing of 
Short Term Lets) Order 2022.    

 
 

6.   ENVIRONMENTAL IMPLICATIONS 

6.1  There are no direct environmental implications arising from the 
recommendations of this report. 

 
 
7. RISK 
 
 

Category Risks Primary 

Controls/Control 

Actions to achieve  

Target Risk Level  

*Target 

Risk Level 

(L, M or H) 

 

*taking into 

account 

controls/control 

actions 

 

*Does 

Target 

Risk Level 

Match 

Appetite 

Set? 

Strategic 

Risk 

Legislative 

changes within 

the private 

rented sector. 

 

 

The provision of 

short term lets 

may on a limited 

basis support 

the housing 

market in the 

city, as well as 

supporting 

tourism and 

Keep up to date with 

changes through 

Scottish 

Government 

updates. 

 

Adhering to this 

policy will ensure 

this sector of the 

market is providing 

safer 

accommodation 

L Yes 



 
 

economic 

growth. 

Compliance Data Protection 

 

Requirement for 

regular Policy 

reviews to 

update if 

required. 

Privacy Notices for 

all areas. 

 

The policy and 

supporting 

documentation set 

out how the Council 

will exercise its 

functions under the 

Civic Government 

(Scotland) Act 1982 

(the Act) and the 

Civic Government 

(Scotland) Act 1982 

(Licensing of Short-

term Lets) Order 

2022 (the Order) in 

respect of the 

licensing of short 

term lets in 

Aberdeen 

L Yes 

Operational There is a risk if 

the Council does 

not have 

resources in 

place to support 

the delivery of 

statutory duties 

e.g staff 

shortage. 

Continuous staff 

training on updates 

to legislation and 

processes. 

L Yes 

Financial There is a 

financial risk is 

the Council does 

not fully recover 

the costs 

associated with 

these activities 

Short Term Let fees 

will be reviewed 

annually at budget 

each year.   

L Yes 



 
 

Reputational Failure to 

enforce the 

provisions of 

policies and 

legislation may 

lead to 

reputational 

damage 

regarding the 

safety of 

properties in the 

rental market 

across 

Aberdeen. 

Appropriate 

governance and 

staffing will mitigate 

this risk. 

L Yes 

Environment 

/ Climate 
No significant 

risks identified 

   

 
 

 
8.  OUTCOMES 

Council Delivery Plan 2024 

 Impact of Report 

Aberdeen City Council 

Policy Statement 

Working in Partnership for 

Aberdeen 

Licensing of Short Term Lets improves housing 

standards across the city. 

 

Local Outcome Improvement Plan  

 

Prosperous Economy 

Stretch Outcomes 

No impact on the Aberdeen City Local Outcome 

Improvement Plan. 

Prosperous People Stretch 

Outcomes 

All people in Aberdeen are entitled to live within our 

community in a manner which they feel safe.   

 

As part of the Short Term Lets application process, 

properties will be inspected by a Private Sector 

https://aberdeencitycouncilo365.sharepoint.com/:b:/g/committee/ETNumHy5BExNgamqdSi1JdMBmSZ0_CqBzKO11WCcw41zwQ?e=mqmgvD
https://committees.aberdeencity.gov.uk/documents/s134067/WorkinginPartnershipPolicyStatement.pdf
https://committees.aberdeencity.gov.uk/documents/s134067/WorkinginPartnershipPolicyStatement.pdf
https://communityplanningaberdeen.org.uk/wp-content/uploads/2021/07/Final-Draft-LOIP-Refresh-21.pdf


 
 

Housing Officer. Additionally, copies of safety 

certificates will be required from the owner/operator 

before any Licence is issued, ensuring safety of the 

property. 

Prosperous Place Stretch 

Outcomes 

No impact on the Aberdeen City Local Outcome 

Improvement Plan. 

 

Regional and City 

Strategies 

 

Short Term Lets licensing supports the delivery of the 

Local Housing Strategy of which key actions related 

to private sector housing are: 

 

 to improve property condition in the private 
sector 

 

 

 
 
9. IMPACT ASSESSMENTS 
 

Assessment Outcome 

 

Integrated Impact 

Assessment 

 

Previous Integrated Impact Assessment relating to Short 

Term Let Licensing Process has been reviewed and 

minor changes made onto a new template. 

 

Data Protection Impact 

Assessment 

Not required  

Other  

 
 
10. BACKGROUND PAPERS 

 
10.1 Legislation: Civic Government (Scotland) Act 1982 (Licensing of Short Term 

Lets) Order 2022 
 

10.2 Short term lets - licensing scheme part 1: guidance for hosts and operators 
 

https://www.legislation.gov.uk/sdsi/2022/9780111052396/contents
https://www.legislation.gov.uk/sdsi/2022/9780111052396/contents
https://www.gov.scot/publications/short-term-lets-scotland-licensing-scheme-part-1-guidance-hosts-operators-3/


 
 

10.3 Short term lets – licensing scheme part 2: supplementary guidance for licensing 
authorities, letting agencies and platforms 

 

10.4 Operation and Enforcement of Licensing and Registration Schemes within the 
Private Rented Housing Sector of Aberdeen, report heard at Communities, 

Housing and Public Protection Committee 17 January 2023 
 
10.5 Short Term Lets – New Licensing Powers, report heard at Licensing Committee 

06 September 2022 
 

 
11. APPENDICES  

 

Appendix 1 – Updated Short Term Let Policy 
 

 
12. REPORT AUTHOR CONTACT DETAILS 

 
Name Jocelyn Janssen 

Title Private Sector Housing Manager 

Email Address JJanssen@aberdeencity.gov.uk  

Tel 01224 522299 

 

  
 

 

 

 

 

 

 
 
 
 

https://www.gov.scot/publications/short-term-lets-scotland-licensing-scheme-part-2-supplementary-guidance-licensing-authorities-letting-agencies-platforms-3/
https://www.gov.scot/publications/short-term-lets-scotland-licensing-scheme-part-2-supplementary-guidance-licensing-authorities-letting-agencies-platforms-3/
https://committees.aberdeencity.gov.uk/documents/s139661/Private%20sector%20housing%20report%20170123.pdf
https://committees.aberdeencity.gov.uk/documents/s139661/Private%20sector%20housing%20report%20170123.pdf
https://committees.aberdeencity.gov.uk/documents/s139661/Private%20sector%20housing%20report%20170123.pdf
http://councilcommittees/documents/s135616/SHORT-TERM%20LETS%20CONSULTATION%20DRAFT%20MASTER%20-%20SEPTEMBER%202022.pdf
http://councilcommittees/documents/s135616/SHORT-TERM%20LETS%20CONSULTATION%20DRAFT%20MASTER%20-%20SEPTEMBER%202022.pdf
mailto:JJanssen@aberdeencity.gov.uk
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